Questions that business owners
about their property-loss claim fo

a catastrophic event

When a catastrophic event occurs, you no
doubt will feel overwhelmed by the loss

and the confusion that follows. Advance
preparation is your first prescription for
getting through the experience. But, now
that you have suffered a loss, you will benefit
from the kind of information that follows
from questions asked by others who have
endured similar events.

What is the most important
thing to do first?

Your safety is always the most important
concern. Do not return to your property
until authorities have signalg
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Call our agency to determine whether

you have “business income” coverage on
your policy. This coverage will pay your
continuing expenses and enough income to
place you in the same financial position had
you not incurred the property damage. This
is one of the more complex aspects of your
loss, so you may want the assistance of your
accountant when preparing your claim.

What can | expect the
adjuster to do when he
or she arrives?

The adjuster will “scope” the damage, an
important part of the claim process. An
attempt will be made to determine the cause
of damage—for example, was the damage
caused by wind, flood or both? Next, the
adjuster will itemize the property that has
been damaged. You will want to make sure
that nothing is overlooked. The placement
of values on the damaged property will
not occur at this time. Appraisals, repair
estimates and inventories will be obtained
later to establish values.
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We want you to know about the insurance youre buying.
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Often, the adjuster will offer an advance
payment on a covered claim so that restora-
tion may begin and temporary tenant
arrangements can be made. Be sure to keep
detailed records on how this money is spent.

Should | hire my own adjuster
to assist me with my claim?

Public adjusters are paid a fee based upon a
percentage of the claim settlement; typically,
between 10 and 15 percent (state laws

may apply). Consequently, you will need

to decide whether the adjuster’s services

are worth the discounting of your claim
settlement. Some of the services public
adjusters provide are preparing the scope of
damage; preparing inventories; ensuring that
coverage decisions are reasonable; obtaining
repair or reconstruction estimates; assisting
with the presentation of the claim; actin
as appraisers or accountants; and assisti
with negotiations.

Our agency will help you with coverage
issues and provide assistance in the claim
process. If your property values are out of
the ordinary or the sheer volume of
inventory is burdensome to you, you may

want the assistance of a public adjuster, h
eac

is not treating you fairly, you may file a
complaint with the Insurance Department.



