What do | need to know abou

credit reports and scores?

What is on my credit report
and where does it come from?

In general, your report includes your name,
address, employers (current and previous)
and more specific information about your
accounts such as date opened, credit limit
or loan amount, balance and payment
patterns during the past several years. The
information provided on your report comes
from companies with whom you do, or have
done, business.

How is the insurance sco
used for insurance purpgse

An insurance score is a nump

Should I check my credit
report regularly?

Since your credit report plays an importa
role when you apply for any type of credit,
it would be a good idea to know what is
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* pay your bills on time—delinquent
payments and collections can have a major

ated negative 1mpact on your score; and
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most likely result in an improvement in
your score.

How long is credit
information kept?

Payment in full does not remove your
payment history. The length of time
information remains on your credit file is:

¢ credit and collection accounts—seven years
from the date of last activity;

¢ courthouse records (judgments, liens and
bankruptcies)—seven years from the date
filed; Chapters 7 and 11 remain on file for
10 years from date filed;

¢ satisfied judgments—five years from date

filed; and

* paid collections—five years from the date
of last activity with original creditor.

What if the credit report
has errors?

If an error is detected on your credit report,
you should notify all three credit bureaus of
the error. The credit bureaus must
re-investigate the disputed item.

The three national credit bureaus are:

* Equifax—(800) 685-1111;
e TransUnion—(800) 916-8800; and
* Experian—(888) 397-3742.
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