
PIA’s live Webinars: Grow your insurance expertise 
while earning CE credit. Logon right from your desk!
Package rates: $20 per Webinar and per CE credit for PIA members; $40 for nonmembers. You may have others from your agency sit in on 
the live Webinar at no additional charge, but only the primary registrant will receive the CE credit.  
Non-Package Individual Webinars: Registration fees are now $25 per person for members; $50 for nonmembers. For CTCE, you must 
register two weeks prior to the live Webinars.
CE details: CE applies only to live Webinars, NOT for the On Demand download. Every person who needs CE must sign up individu-
ally, be at his/her own computer and pay the appropriate registration fee. PIA will monitor attendance.

NFIP-approved Flood series package  
($20 ea., when you register for all three)
With “Diva of Disaster” Rita Hollada, CIC, CPCU, CPIA 
(Will satisfy FEMA’s basic agent flood training course requirement for agent/broker certification, provided all three 
Webinars are completed.)
Thursday, January 13, 10-11 a.m. (202-026)	  
r Understanding the National Flood Insurance Program–Part 1	  
	 • CT: FLOOD 1 (104824) • NJ: NFIP 1 (88890730) 
	 • NY: 1 CE, BR, C3, PC, PA (NYCR-226982) • NH: 1 FLOOD PRODUCER (469783)

Thursday, January 20, 10-11 a.m. (202-028)	  
r Understanding the National Flood Insurance Program–Part 2	  
	 • CT: FLOOD 1 (104825) • NJ: NFIP 1 (88890731) 
	 • NY: 1 CE, BR, C3, PC, PA (NYCR-226983) • NH: 1 FLOOD PRODUCER (469784)

Thursday, January 27, 10-11 a.m. (202-030)	  
r Understanding the National Flood Insurance Program–Part 3	  
	 • CT: FLOOD 1 (104826) • NJ: NFIP 1 (88890732) 
	 • NY: 1 CE, BR, C3, PC, PA (NYCR-226984) • NH: 1 FLOOD PRODUCER (469785)

Friday, February 4, Noon-1 p.m. (202-032)	  
r Encore Webinar: Top Ten Misunderstood Personal Lines Coverage Issues			
	 • CT: PC 1 (104784) • NH: 1 GEN (469708)  
	 • NY: 1 BR, C3, PC, PA (NYCR-226955) • NJ: 1 GEN (88890700)

Steven Lyon, CPCU, CIC, CRM, AAI, ARM, AIS, CRIS
 
Friday, February 11, Noon-1 p.m. (202-034)	  
r Encore Webinar: Top 10 Misunderstood Commercial Prop Coverages & Issues 
	 • CT: PC 1 (104783) • NY: 1 BR, C3, PC, PA (NYCR-226944) 
	 • NH: 1 GEN, (469707) • NJ: 1 GEN (88890701)
Steven Lyon, CPCU, CIC, CRM, AAI, ARM, AIS, CRIS

Wednesday, February 23, 10-11 a.m. (202-036)	  
r Top 10 Misunderstood Commercial Property Coverages & Issues	   
	 • CT: PC 1 (104783) • NY: 1 BR, C3, PC, PA (NYCR-226944)
	 • NH: 1 GEN (469707) • NJ: 1 GEN (88890701)
Steven Lyon, CPCU, CIC, CRM, AAI, ARM, AIS, CRIS

Tuesday, April 5, 10-11 a.m. (202-089)	  
r Why Everyone Needs Network Security and Privacy Insurance 	   
	 • CT : PC 1 (104874) • NY: 1 BR, C3, PC, PA (NYCR-227009)
	 • NH: 1 GEN PRODUCER (469777) • NJ: TBA	
Steven Lyon, CPCU, CIC, CRM, AAI, ARM, AIS, CRIS

Errors & Omissions series package 
($20 ea., when you register for four) 
With E&O expert Curtis Pearsall, CPCU, CPIA 
(Earn E&O LP credit when you take four-out-of-five for Fireman’s Fund or Utica Mutual)

	  
r Tuesday, February 15, Noon-1 p.m. (202-040)	  
	 E&O Webinar I: 20 Practical Tips to Avoiding E&O Claims  
	 • CT: PC 1 (104841) • NY: 1 CE. C1, LA, LB, BR, C3, PC, PA, LSB (NYCR-227007) 
	 • NH: 1 GEN PRODUCER (469778) • NJ: 1 GEN

r Tuesday, March 22, Noon-1 p.m. (202-042) 
	 E&O Webinar II: E&O Hotspots Part 1  
	 •CT: PC 1 (104842) • NY: 1 C1, LA, LB, BR, C3, PC, PA, LSB  
	 • NH: 1 GEN PRODUCER (469779) • NJ: 1 GEN

r Tuesday, April 19, Noon-1 p.m. (202-044) 
	 E&O Webinar III: E&O Hotspots Part 2  
	 • CT: PC 1 (104843) • NY: 1 C1, LA, LB, BR, C3, PC, PA, LSB  
	 • NH: 1 GEN PRODUCER (469780) • NJ: 1 GEN

r Tuesday, May 24, Noon-1 p.m. (202-046) 
	 E&O Webinar IV: E&O Hotspots Part 3  
	 • CT: PC 1 (104844) • NY: 1 C1, LA, LB, BR, C3, PC, PA, LSB  
	 • NH: 1 GEN PRODUCER (469781) • NJ: 1 GEN

r Tuesday, June 21, Noon-1 p.m. (202-048) 
	 E&O Webinar V: Overall E&O Issues  
	 • CT: PC 1 (104846) • NY: 1 CE. C1, LA, LB, BR, C3, PC, PA, LSB (NYCR-227008)
	 • NH: 1 GEN PRODUCER (469782) • NJ: 1 GEN

 Check enclosed, payable to PIA • Credit card:      Personal      Corporate      Visa (13-16 digits)    MasterCard (16 digits)   AmEx (15 digits)
*Card Number                                                                                                                                                                                      *Exp.                                                * Verification no. 

Name as it appears on card __________________________________ Cardholder Signature ____________________________________________ 

Attn: PIA Education Dept.  • Fax: (888) 225-6935, include your credit card information 
Phone: (800) 424-4244 • 25 Chamberlain St. • P.O. Box 997 • Glenmont, NY 12077-0997

               

*Registrant name_______________________________________  *e-mail   _________________________________________________________________
PIA  member no. ________________________  Agency/company name_______________________________  Address ____________________________________
City___________________________________State _________  ZIP__________ *Phone ___________________________ Fax ________________________

                  
Check off your selections above.   _______Webinars      Fee total: $______       

Registration fees are per person and includes CE credit for one person, CE processing and a download of the Webinar recording after the program.  

WP


